
TROUBLESHOOTING

PROBLEM PROBABLE CAUSE SOLUTION

My display/lights don’t seem to be responding to movement In HOLD mode Press the HOLD button to exit HOLD mode

The display is working but the lights are not on The lights were turned off Press the Power Button

The display is showing 0° but the device does not appear to 
be level

The device is in CUSTOM REFERENCE 
mode

While in CUSTOM REFERENCE mode, the displayed position is relative to the reference, 
NOT true level. Press the CUSTOM REFERENCE button to return to the leveling mode

My screen displays “Err” See the “Error Indicator” section above See the “Error Indicator” section above

My level seems to be malfunctioning Unknown cause Take the batteries out and put them back in or replace the batteries entirely. 

Franklin Sensors Inc.
(208) 918-2403
support@franklinsensors.com

	 @franklinsensors 

	  @franklinsensors 

	 @franklinsensors

6675 N Pollard Lane
Meridian ID 83646
Hours of Operation:  
Monday-Friday,  
8 AM to 5 PM,  
Mountain Time Zone  
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